MODERN
FOOD SAFETY
by BIOTECON Diagnostics

“Imagine a world where no one gets sick from food.
We contribute by supporting our customers’ need for innovative
safety testing by developing state of the art solutions.”
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Made in
Germany
BIOTECON Diagnostics, located in Potsdam /
Berlin is a pioneering company in the developing
and manufacturing of “Made in Germany” rapid microbiology testing methods for food
and feed stuff. The German DIN Headquarters
are just around the corner, and we have several
committee members within DIN-, ISO and
CEN- working groups. Therefore, we know the
required qualification and validation procedures
first-hand to ensure high quality manufacturing

and to meet conformity of our final products
accordingly. In addition, our laboratories
operate under ISO 9001, ISO IEC 17025 and
GMP-compliance. Our molecular food safety
test kits are extensively validated for inclusivity
and exclusivity using relevant strain types in the
most commonly used food matrices to achieve
an optimal sensitivity and specificity.

Quality
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Pioneers in real-time PCR
Already in the year 1998, BIOTECON
Diagnostics started to develop and market
real-time PCR assays for better quality
control of food and beverages.
For more than 20 years, the company has
been highly focused on the challenges of the
food industry and has developed hundreds of
important tests to make food testing faster,
safer and easier.
Today BIOTECON Diagnostics is considered
one of the pioneers and leading centers of
excellence in the field of rapid methods for
the food and beverage industry.
BIOTECON Diagnostics‘ knowhow stems
from its highly qualified staff composed of a
high degree of university graduates from a

Expertise
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variety of academic backgrounds, including
biotechnology, genetics, food technology,
microbiology and bioengineering.
Experts in the research and development
department are active members in national
and international committees like DIN, CEN
or ISO for the standardization of alternative
methods.
With participation in international committees
that also contain a worldwide network of
experts, BIOTECON Diagnostics ensures a
constant dialog of ideas to always remain
at the forefront both scientifically and
technically.
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Our daily business: safer food
Consumers expect food products to be safe,
of high quality and affordable. Aware of our
responsibility, we understand the importance
of accurate methods according to international
standards and guidelines, regulations and
quality standards. From the beginning, we
have participated in the development of
national and international CEN/ISO standards
for PCR-based methods. As an example, the
first German standard describing Salmonella
detection by PCR is based on our method
(DIN 10135).
Following our slogan
“For safer food - BIOTECON Diagnostics:
Simply builds up trust.”
we supply quality control laboratories all over
the world, from governmental labs to food
manufacturers, with reliable and easy-to-use
assays.

We understand that reliable, sensitive and
precise surveillance in the food production
chain is indispensable for our customers. Our
accredited service laboratory help ensure
safe food with many years of experience in
microbiological analysis, especially for food
and pharmaceutical industries.
Food-borne diseases are a threat to public
health. Together we can prevent them!

Safety
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Finding new ways

BIOTECON Diagnostics is a pioneering
company combining science and creativity
with experience and inspiration. We are able
to foster individual, open-minded, customerfocused teams together helping them to think
out of the box and in unconventional ways.
This has been translated directly into smart,
innovative automation solutions enabling our
business partners to increase the efficiency of
their food safety testing. Our customers are
our partners.

Other innovative milestones have been the
development of a new reagent for the rapid
elimination of DNA from dead cells to avoid
false-positive PCR products, the creation of
individually optimized multiplex PCR kits that
run on the most commonly used real-time
PCR cyclers and programming of dedicated
software tools to precisely analyze different
melting curves in the same test.

Innovation
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Acting worldwide

By having a top team of bio- and food
technologists,
microand
molecular
biologists as well as an international sales
team educated in natural science, BIOTECON
Diagnostics succeeds in being successful all
over the world.
The foodproof®, microproof® and vetproof®
rapid real-time PCR kits are available globally
from Argentina to Zimbabwe, and are currently
sold in more than 80 different countries.
The company employs staff from twelve
nationalities, which enables the team to often
communicate with customers in their native
language.

Some countries require a local contact person.
Here BIOTECON Diagnostics works together
with a network of experienced distributors.
All our test kits are “Made in Germany”, which
means they are developed and produced in
Germany only. For the company, this implies
great demands on development, production
and marketing processes, and include an
intensive validation of each individual step
as well as continuous optimization of the
entire workflow. The resulting high quality
of BIOTECON Diagnostics‘ products thus
attracts worldwide attention.

Global Presence
13

Many questions, one answer

Our new innovations provide time- and spacesaving solutions for customers. BIOTECON
Diagnostics offers a guiding hand to clients,
allowing them to spend their time more
effectively on other things.
Knowing there is a clear need for effective
customer support, we offer our full service from
one source, provided by a strong research and
development team, excellent GMP production
facility, our highly-skilled sales team and agile
logistics department. We supply quality control
laboratories, governmental labs and research

institutes with guidance, comprehensive
training, quality testing kits and reagents,
essential instruments and consumables.
Equipment and software installation as well as
application training is conducted on location
by our knowledgeable staff worldwide.
We provide complete solutions from sample
to result for entry of your laboratory into
rapid detection methods. Our team will find
the perfect, tailor-made solution for your
laboratory requirements from a large portfolio
of laboratory equipment and devices.

One-Stop-Shop
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On your side

Understanding market demands is key to
providing the best products and optimal
service. The ability to discover new solutions
for emerging trends substantially supports
industry in a fast moving environment.
With more than 20 years of experience in
real-time PCR, BIOTECON Diagnostics is the
reliable partner for customized solutions. We
know the importance of understanding our
customer’s needs, and are continually seeking
input to improve our services. The mutual
exchange of ideas is our motor for innovation.

A customer-oriented approach to product
design, development, and business strategy
is our company-wide philosophy. We place
customer satisfaction at the core of each of
our business decisions. Our passion is sharing
our expertise and technology, supporting your
goals, and transforming ideas into products.
We have the expertise to listen and to find
the best solutions. We have the flexibility to
facilitate innovation. We are your partner for
success.

Customer Orientation
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Hand in hand for global food safety
BIOTECON Diagnostics is represented by an
international team of almost 100 employees from
12 different countries working together to improve
food safety worldwide.

Our team becomes complete with our more
than 60 distributors, which market our
foodproof®, microproof® and vetproof® kits
and instruments in more than 80 countries.

The company has a strong focus on research.
More than 50 percent of employees possess an
academic degree, mostly in the natural sciences,
including biotechnology, biology, food technology
or biochemistry. Degrees in business are also
represented, such as economic communication
and MBAs. The international sales team holds
country-specific knowledge in regard to culture
and mentalities. Often they can communicate
with our customers in their national languages.

Finally, a growing number of more than 1000
companies and thousands of customers and
partners worldwide from the food and beverage
industries belong to the family of BIOTECON
Diagnostics. Everyday they provide us with new
inspiration and business ideas to assure the quality
and relevance of our products continuously grows.

Team Spirit
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Coming soon...
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BIOTECON Diagnostics GmbH
Hermannswerder 17
14473 Potsdam
Germany
Phone: +49 (0)331-2300-200
Fax:
+49 (0)331-2300-299
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bcd@bc-diagnostics.com
www.bc-diagnostics.com

